JIvueH3noHHoe cornalueHue

BHUMAHME! HacToswee nuueH3noHHoe cornalleHune (ganee "cornawieHue") aBnseTcs AOroBopoM Ha
MCnomnb3oBaHne nporpammHoro obecneyeHus (ganee "nporpaMMHoe obecneveHue"), 3akmnoyaeMbiMm
mexay Bamun (domsmdeckum nnm ropugndeckum nuuom), NMonb3oeatenem, ¢ ogHon ctopoHbl u AO "CnCodt
HesenonmeHT" (ganee CSoft Development) ¢ apyron cTopoHbl, B o0ocobom nopsiake, npsiMo
npegycmotpeHHom n. 5 cT. 1286 [paxagaHckoro Kopekca Poccunckon degepauun, OTHOCUTENBHO
ykasaHHOro nporpammHoro obecrneyeHnss CSoft Development, Bknodatowero B cebs nporpaMmmHoe
obecneveHne (ganee "mporpammHoe obecnevenne/l10"), 3anncaHHoe Ha COOTBETCTBYHOLLMX HOCUTENSX,
nopoXxgaemble UM ayanoBu3yarnbHble 0TOBpaXeHust, Nodble nevaTHble MaTepmansl U Nbyto "BCTPOEHHYD"
Unu "anekTpoHHy" gokymeHTaumio. K nporpaMMHOMYy obecrneyeHuto OTHOCATCA Takke MH(OPMaLMOHHbIE
KOMMOHEHTBI, BKNtoYatoLLue B cebst AOKYMEHTbI 1 MHGOpMaLNOHHbIe 06 bekTbl 6a3 AaHHbIX U NepefaBaemble
B COCTaBe NpPOrpamMmHOro obecneyeHusi, NoaroToBUTENbHbIE Marepuanbl, MOMyYeHHble B XO4e €ro
paspaboTku, nobbie 06HOBNEHNS U AOMOMHEHNS K NPOrpaMMHOMY obecneyeHunio, MICXOAHO NpeaocTaBneH-
Homy CSoft Development. Jliobble nporpaMMHble KOMMOHEHTbI, MPEeAOCTaBMEHHbIE COBMECTHO C
nporpaMmHbiM  obecrneyeHveM, npaBuna MOMb30BaHUA  KOTOPLIMW  ONPedensoTca  OTAENbHbIM
cornalleHvmeM, npedocTaBnslOTCA Ha  YCMOBUSIX MOCMNegHero. YcTaHaBnuBasi, KOMUpys, 3arpyxas,
OCYLLECTBNSIA [OCTYN MM WHbIM 0Opas3om MCronb3ys nporpaMMHoe obecriedyeHne, Bbl Tem cambim
npuHMmaeTe Ha cebs ycrnoBus HacTosLero cornawenus. Ecnu Bel He cornacHbl ¢ yCnoBusiMm HacTosiLLEero
COrmnalleHnsi, He yCTaHaBnuBaWTe WU He WCMOoNb3ynTe AaHHOe MporpammHoe obecnedveHue, ogHako Bbl
MOXeTe BEPHYTb €ro npoAasLly U Nofy4mTb 06paTHO NOMHY CTOMMOCTb MOKYMKW NPY YCroBUK cobrniiogeHus
Bamu nonoxeHunn gorosopa Kynnu-npogaxu ¢ NpogaBLIOM yKa3aHHOro NporpaMMHoro obecneyeHums.
TepmuH "nporpammHoe obecneveHue" Takke BkrYaeT B ceba Bce nocregytolime oBGHOBMNEHMS U
mMoaudmkaumm nporpammHoro obecneyeHuns, nepegasaemoro no nuueHsnm CSoft Development.
KonnpoBaHne wnu wnHOE wnCNOMb30BaHME MNporpammMHoOro obecnevyeHuss w/unu [OKyMeHTauuu, 3a
WCKITIOMEHMEM CNyYaeB, paspeLUeHHbIX AaHHbIM COrfalleHneM, MpPOTUBO3aKOHHO M, B COOTBETCTBUM C
OENCTBYIOLWMM  3aKoHopaTenbcTBoM  Poccuiickon  ®depepauun, pacueHVMBaeTCa  KaK — HapylleHue
uckntountensHblx npas CSoft Development. Ecnu Bel konupyeTe nnu ncnonssyete gaHHoe NporpaMMHoe
obecneyeHve w/unu gokymeHTaumo 6e3 nucbMeHHoro paspewleHns CSoft Development, Bbl HapylaeTe
3aKOH U MoxeTe ObITb NpuBneyeHsl CSoft Development k OTBETCTBEHHOCTY 3a MPUYMHEHHBIE YObITKK, @ TakkKe
NpyBeYeHbl K yroNMoBHOW OTBETCTBEHHOCTMU.

NMPUMEYAHMUE.

ECNN OAHHAA KOMUA MPOrPAMMHOIO OBECMEYEHUA NPEOOCTABIAETCA B LENAX
NPOBHOIO UCIMOJb30BAHUA UITN OLIEHKU, TO K BAM TAKXKE MPUMEHUMbI AIBA CNEAYIOLWWUX
NONOXEHUA:

» JAHHOE MNPOrPAMMHOE OBECMNEYEHVE MOXHO TMPUMEHATL B LIEJIAX OLEHKW TOJIBbKO B
TEYEHME 15 OHEW - 3A UCKIMKOYEHWEM CINYYAEB, KOMJA CSOFT DEVELOPMENT B NMMCBbMEHHOM
BMOE YKASAHA WHAA TMPOOOIDKUTENBHOCTL  MONBL3OBAHVMA. AJIA  NPUMEHEHUA
NPOrPAMMHOIO OBECIEYEHUA MNOCNE YKASAHHOIO CPOKA Bbl AOIMXHbI OBPATUTLCA B
CSOFT DEVELOPMENT UM K  YMNOJIHOMOYEHHOMY  PACIMPOCTPAHUTENIO  CSOFT
DEVELOPMENT, UTOBbI OMNATUTL CTOMMOCTbL NMPOIrPAMMHOIO OBECINEYEHUA N NONYYNTb
KOO OOCTYNA UINN >KE HOBYIO, NOJTHOCTBLIO OMNMNAYEHHYHO KOTMIKO C NPEOOCTABJIEHMEM BAM
YKASAHHbIX JANEE NMPAB KOMMEPYECKOW NTULIEEH3NW.

B MNEPNOA OLIEHKM Bbl MOXETE WCIONb30OBATbL OAHY KOMMKO OAHHOIO MNMPOrPAMMHOIO
OBECTEYEHNA TOIBKO AN1A EFO OLEHKW. NCTMOJTIb3OBAHME NMPOMPAMMHOIO OBECINEYEHWVA B
MEPMOL OLEHKM B JMOBbIX WHbIX LENAX, BKIMKOYAA CPABHUTEMbHLIA AHAN3 WA
NPUMEHEHME B KOMMEPYECKUMX LUENAX, KATETOPUYECKN 3AMPEWLAETCA. TOCIE
NPUOBPETEHVA NTIMLIEH3MX HA JAHHOE NMPOIrPAMMHOE OBECIEYEHME ETO NCTONb30OBAHNE
BOINEE HE MOANEXUT OrPAHUYEHWIO, NMPUBEOEHHOMY BbILLE.

NMPUMEYAHUE.

ECNM OAHHAA KOMUA NPOrPAMMHOIO OBECHNEYEHUA TMPEOOCTABIAETCA B PAMKAX
NNUEH3UN C ®UKCUPOBAHHbLIM WKW OFPAHMYEHHBIM CPOKOM OEACTBUA NUBO B
KAYECTBE APEHOYEMOIO NMPOrPAMMHOIO OBECNEYEHUA, TO K BAM TAKXE NMPUMEHUMO
NONOXEHUE, NPUBEOEHHOE B CINEAQYIOLWEM AB3ALIE:

« JAHHOE MNPOrPAMMHOE OBECMEYEHME MPEOOCTABNAETCA HA ®UKCUPOBAHHBLI CPOK B



COOTBETCTBAW C YCITOBUAMU OMINATBLI U MPEKPATUT ®YHKLMOHNPOBATL MO NCTEYEHUN
3TON0 CPOKA. WCIMOJNMb3OBAHME [JAHHOIO TrMPOrPAMMHOIO OBECIEYEHUA TMOCIE
OKOHYAHUSA ®UKCUPOBAHHOIMO CPOKA [OEWCTBUA WX NMIOBASA MOMbITKA OTKIKOYUTL
OYHKLUMIO AEAKTUBALINIA MPOMPAMMHOIO NMPOAOYKTA NMPUBEAET K HECOBMIOAEHUIO JAHHOIO
JOMOBOPA, A TAKXKE MOXET MNOBJEYb HAPYLLEHVE ABTOPCKOIO MNMPABA.

1. NIPEOOCTABIJIEHUE PAB

1.1.B COOTBETCTBMM C YCMOBUAMW W MOSIOXKEHUAMU HacToswero cornaweHua CSoft Development
npegocTaenseT Bam HeucknountenbHoe, He noanexallee nepefgade npaBo Ha UCMNOMb30BaHME AaHHOTo
nporpaMmmHoro obecneyeHuns, pykoBOACTBa MO €ro NPUMEHEHMIO U UHbIX CONPOBOAUTESNbHbIX NeYaTHbIX
MaTepuranoB UMK 3NeKTPOHHON AoKyMeHTauuu ("AokyMeHTaums"), NOCTaBMNEeHHbIX Ha YCNOBUSX AaHHOTO
cornaileHns. 3To cornalleHve paspeluaeT OQHOBPEMEHHYIO YCTaHOBKY U UCMONb30BaHME NPOrpaMMHOro
obecneveHns B noboe Bpems OAHUM Nofb3oBaTenemM Ha O4HOM KOMMbIOTEPE B OAHOM MeECTe.

1.2. CeteBass Bepcus (NLM). Ecnn gaHHoe nporpammHoe obecneyeHue sBnseTca ceTeBbiM, Bbl
MOXeTe MCMnonb3oBaTb MporpamMmHoe obecrneveHvne Kak MHOromnosib30BaTeNbCKyl0 YCTaHOBKY - Npu
cobnogeHn cneayowmx yCnoBui:

1) MakcMmarnbHoe Yucro napannenbHo paboTalLWwmx nonb3oBartenei pasHo ogHomy (1), Tak yto MO
MOTYT WCMOSNb30BaTh HECKOSIbKO CMEeUManvcToB, HO B O4WH MOMEHT BpeEMEHWN MOXeT paboTaTb TONbKO
OJVH CreumanucT;
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2) MmakcumanbHoe Y1CIo napannesnbHo paboTaloLwyx nonb3oBaTenen pasHo AByM (2) unu 6onee. B atom
cnydae Bbl 4omKHBI TpMobpecTy NepBbIni KOMMAEKT NPOrpamMmmMHOro obecnevyeHnss n COOTBETCTBYOLLEE
KONMMYeCTBO AONOMHUTENbHBLIX NIMLEH3NIN AN napannensHo paboTalowmx nonL3oBaTenen.

1.3. PesepBHasi (apxuBHas) konusi. BHe 3aBUMCUMMOCTM OT TOrO, Kakyld BEPCUIO MNPOrpamMmHOro
obecneveHnsa Bbl npuobpenn, gaHHoOe cornalleHue paspellaeT Co3gaHue TONbKO OOHOW apXWMBHOW
(pesepBHOI) kKONUK NporpaMMHOro obecneyeHmns. Takasa apxmBHasi KONt HE MOXET ObITb yCTaHOBIEHA Ha
OpYror KOMMbIOTEP — 3a UCKITIOYEHNEM CryYast, KOraa AaHHbIN KOMMbIOTEP ABMSETCH 3aKPbITbIM pa3fgesiom
XKECTKOro Jucka cepBepa, K KOTOPOMY WMEKT [OCTYMn TOMbKO 3aperMcTpupoBaHHble MOMb30BaTENN.
MonHoCTbIO 3anpeLLaeTcs MCMOoNb30BaHWE WM YCTaHOBKA apXMBHOW KOMWW, €CrM Ha Kakon-nmbo
KOMMNbIOTEP YCTaHOBMEHa Apyrasi KOMus AaHHOro nporpammHoro obecneyexus. Ecnu gokymeHTaums
noctaBnsieTca B MevyaTHoW dpopmMe, TO 3anpeliaeTcd ee KonupoBaHue. Ecnu  pgokymeHTaums
npefocTaBrneHa B 3MeKTPOHHOM BMAE, OHAa He MOXeT ObiTb AyOGnmpoBaHa 3MeKTPOHHO, HO Bbl moxeTte
caoenatb 1 (ogHy) pacneyatky, KONMpOBaHNe KOTOPOWN He AOonycKaeTcs.

1.4. JononHuUTeNnbHas ycTaHOBKa. 3a WUCKIIOYEHNEM Tex cryyaeB, Korga mcnonb3yetcsa obydaroLas
UnNu oueHoyHas Bepcus, Bbl MoXeTe caenatbe BTOPYH KOMWIO MPOrpaMmMHOro obecrneyveHust Ha XXeCTKOM
Oncke BTOPOro KOMMbHOTEPA - MPU YCMOBMU, YTO BbINOMHEHbI OAHOBPEMEHHO criegytowwme ycrosus: (1)
opvrMHanbHas 1 BTopasi KOnuMu UCMNOob3YTCA OOHUM M TEM Ke NnuuoM; (2) BTopasi Konus NporpamMmMHOro
obecneyeHnst ycTaHOBMNEHA M UCMONb3YETCs TONBKO (a) B CryyYae CETEBbIX BEPCUI - HA pe3epBHOM CepBepe,
MO3BOMSAOLLEM MPUMEHSATH OaHHOE MporpaMMHoe obecrneyeHre NULb NpU BbIXOA4E M3 CTPOsi OCHOBHOMO
cepBepa, Ha KOTOPOM OHO BbINo YCTaHOBIEHO, Uik (6) Ha NOPTaTUBHOM UM HACTOSBHOM KOMIMBIOTEPE, ECIN
OH HaxoguTcs He Ha Bawem o6blMHOM paboyem mMecTe, 4TO No3BonsieT Bam npogomkaTte pabotaTh BHe
atoro mecta; (3) B nobor MOMEHT BpeMeHU B paboTe Haxo4MTCHA TOMbKO OAHA KOMMS NMporpamMmmHoOro
obecneyeHus; (4) BTopas KOMUSA MpPOrpaMMHOIO OOecneyeHust UCMOMb3yeTcs WCKIMIOYUTENBHO C
YCTPONCTBOM 3aLUuUThbl OT KOMMPOBaHMUS, MPUOOPETEHHBIM LOMNOMHUTENBHO B KOMIMSIEKTE C NPOrpamMmmMHbIM
obecneyeHnewm; (5) nporpammHoe obecnevyeHne He JIMUEH3UPOBAHO W/UIM HE MapKUpOBaHO Kak
obyyvaroLasi unu oueHoYHas Bepcusl.

1.5. OueHouHas Bepcusi (DEMO). Ecnu gaHHoe nporpammHoe obecneyeHve onpegensercs Kak
OEMOHCTpaLMOHHOE (Bepcusi, mocTaBnsemas 6e3 yHVKanbHOro CEpuHOro Homepa) unm BpemMeHHoe, Bbl
MOXXETe MCMOMb30BaTb €ro TOMbKO AS19 KOMMEPYECKON OLEHKM Unn AeMoHcTpaumn. Bel He nveeTte npaea
MCMonb30BaTh €ro Ansd NpoecCUOHanbHOW WM UHOW AeATENbHOCTM, UMEIOLWEN Lenbilo M3BedYeHne
npudbINM. Ha oLeHOoYHY0 BEPCUIO pacnipoCTPaHSATCst BCE OrpaHnyeHust, Hanaraemele n. 1.10 ct. 1, cT. 2, 1
Ons Hee crpaBefvMBbI MOJIOXEHUsT CT. 5 HacTosILLEero cornatleHus. [ns oLeHOYHON BEPCUM HEMPUMEHUMbI
MOSNOXEHUSA CT. 4 HACTOSALLErO COrMaLleHus!.

1.6. Obyyarowaa Bepcuss (EDU). Ecnv paHHoe nporpammHoe obecnedeHve onpegensieTcss Kak
obyuvatowlasn Bepcusi, Bbl MOXeTe MCnonb3oBaTh €ro UCKMUMTENLHO ANs Lenew npenogaBaHus unm B
npotiecce cBoero oby4eHus. Bbl He MMeeTe npaBa NCnosnb3oBaTh ero A NPogeCcCMoHanbHOM U/ MHOM
OEeATENbHOCTW, UMEIoLWEN Lenblo ussneyeHne npmbbinv. Ha gaHHyto Bepcuio pacrnpoCTpaHsoTCs Bce
orpaHnyeHuns, Hanaraemble n. 1.10 cT. 1, CcT. 2, N oNa Hee cnpaBegnvBbl MNONOXeEHUs CT. 4 n cT. 5
HacTosiwero cornawenund. [JaHHas Bepcust MMeeT (UKCUPOBAHHLIN OrPaHUYEHHbIN CPOK OEWCTBUS,
paBHbI 1 (0OAHOMY) rogy C MOMEHTa YCTAHOBKM, eCNn ANs YCTaHOBKM He TpebyeTcs kog goctyna, nnbo
C MOMeHTa nepBuyHOM pernctpaumm B CSoft Development, ecnu anst yctaHoBku TpebyeTes kog AocTyna.



1.7. Bepcusi, He npegHa3HayeHHas Ans nepenpogaxu, unu gunepckas Bepcusi (NFR). Ecnn
JaHHOe nporpaMmMHoe obecneyeHne onpeaenseTcsa Kak Bepcusi, He npeaHa3HadYeHHas Ans nepenpoaaxu,
unu gunepckas Bepcus, Bbl mMoxeTe mcnonb3oBaTb €ro TOMbKO ANA KOMMEPYECKOM OLUEHKM Wnu
agemoHcTpauun. Bbl He umeeTe npaBa MCnonb3oBaTb ero Ans nNpodeccMoHanbHOW W/MnM UHON
OEeATEeNbHOCTU, UMEIOLLEN Lenblo n3BneyveHne npubbinu. Ha gaHHyo Bepcuio pacnpoCTpaHsiloTCa Bce
orpaHudeHunsi, Hanaraemble n. 1.10 cT. 1, cT. 2, U ANA Hee cnpaseasiMBbl NOMNOXeHns cT. 4 n ct. 5
HacTosilero cornawenus. [aHHas Bepcust umeeT (OUKCMPOBAHHBIN OrpaHWYEeHHbI CPOK AENCTBUSA,
paBHbI 1 (ogHOMY) rogy ¢ MOMeHTa nepBu4YHon peructpauumn B CSoft Development.

1.8. O6HoBneHna (UPG). Ecnn gaHHoe nporpammHoe obecrnedeHne MapkMpoBaHO kak OOHOBIEHWMe
Bepcumn (Upgrade) (mnanee "HoBas Bepcusi") K mporpaMMHOMY obecneyeHuto, Ha kKoTopoe Bbl paHee
nony4nnn nuueHsuio (ganee "npeabigywas sepcus”), Bol 06s13aHbl B TedeHne 60 (Luectuaecatun) gHen ¢
MOMEHTa MNpPUOBOPETEHNsT HOBOW BEPCUWN YHUUTOXWUTbL BCE KOMUWM 3aMeEHsieMOV npeabliaylien Bepcun,
BKMNto4as nobble Konum, HaxXoasLWmMecs Ha KXeCTKkoOM aucke Balero komnbtoTepa, 1 no tpedosaHmtio CSoft
Development BepHyTb €l unmn ee ynorTHOMOYEHHOMY pacrnpoCTpaHUTENO Mobylo paHee MNOosyYeHHYHo
nokymeHtaumo. CSoft Development octaBnsieT 3a cobori npaBo noTpeboBaTe MNpenocTaBneHus
YOOBMNETBOPSAOLLMX CBMAETENLCTB YHUUTOXEHMS npeablaylien Bepcun. Ha nobaBoyHble nporpaMmMHble
KOMMOHEHTbI, Criy>kaline Ans AOMOSMHEHUS U pacumpeHns (OyHKUUA nporpaMmMHoro obecneyeHus (ecnm
Takue nporpamMMHbIe KOMMOHEHTbl Obinm nepepaHel Bam CSoft Development nnvM ynonHomoveHHoM
TpeTbEeN CTOPOHOM B CBSA3M C NPOrpamMmmHbIM obecrneyeHeM, NULEH3NA Ha KOTopoe NpefoCcTaBnseTcs
Bam no HacTosileMy cornalleHuio), pacnpoCTPaHSATCA YCINOBUA W MOSIOXKEHUST HaCTOALWLEro
cornalleHusi, ecnu npu nepegadve He ykasaHo UHOE.

1.9. HecMOTps Ha BbILLEN3NOXEHHOE, Bbl MOXeTe CcoxpaHuTb NpeabiayLlyld Bepcuio MporpaMmMHOro
obecneyeHns, He ypanatb ee UM, ecnu 3T0 HeobxoauMMo, WCMoMb30BaTb MNpeablayLlylo BEpPCUIo
NPOrpaMMHOro obecneyeHus WCKMIYUTENbLHO B Lensx (1) yCTaHOBKM HOBOM BepcuM MPOrpammHOro
obecneyeHunsi, Ha KOTOPYIO MPEAOCTaBNSAETCH JIMLEH3NS MO HACTOSLWEMY COrnalleHuto, n (2) apxmBHOro
(pesepBHOro) konupoBaHMs Ans obecneyeHus MOBTOPHOM YCTAHOBKW HOBOW BEPCUMM MPOrpaMMHOro
obecneyeHnsi, Ha KOTOPYH MpPeaoCTaBNAETCA JIMLUEH3UA MO HACTOAWEMY COrMMalleHuo, ecnu
nepBoHavarnbHas yCTaHOBKa Okasaracb HeyaayHoWn. Bbl He moxeTe paboTtaTb C npeabioyllen Bepcuen
NporpaMMHOro obecneyeHms HUKakmm MHbIM CMOCOBOM HUM MPU KakMx 06CTosATENBCTBAX.

1.10. Kog pocTtyna. Ecnv gnsa HacToswwero nporpammHoro obecrneyerus TpebyeTcs ko goctyna, To Ans
ero nonyyeHns Bam HeobGxogmMmo 3apeructpupoBaTtb NpuobpeTeHHoe MporpaMmHoe obecneyeHve B
CSoft Development, nocne yero CSoft Development 6yaeT xpaHuTe Bawm pernctpaumoHHble AaHHbIE B
COOTBETCTBMU C MPUHLMNaMM COOMIOAEHMSA KOHPUAEHUNANBHOCTU, KOTOPbIX OHA NPUAEPKMBAETCS.

1.11. YcnoBua nuueH3uu. JIMUEH3MA Ha WUCMNOMb30BaHWE [AHHOrO MpOrpaMMHOro obecneveHus
sBnsieTca 6eccpoYHOl (C Y4ETOM YCINOBUI U MOSMOXEHUA HACTOSALLErO COrnaLleHust), 3a UCKIMIOYEHMEM TEX
crny4aeB, Korga nporpammHoe obecnedeHne npefocTaBnsieTcs B paMkax NULEH3UN C OrpaHUYEHHbIM Unn
PUKCUPOBAHHBIM CPOKOM AENCTBUSI NMOO B KayecTBe apeHOyemoro nporpaMmMHOrO MpPOAYKTa; B TaKMX
crnyyasix nporpamMmmHoe obecrieyeHve npenocTaBnsieTcs Ha (PUKCUPOBAHHBIA CPOK B COOTBETCTBMM C
YCNOBUSAMW ONfaThl, TGO C YCOBUSAMW N MONOXEHMSIMW HACTOSILLIEr0 COrnaLleHums.

1.12. AkTBauumsa. [Ing onpegeneHHoro Krnoya u onpegeneHHon sepcun MO npom3BoanTcsa akTuBaums.

2. OFPAHUYEHWA

Bbl He Bnpase:

1. KONMMpoBaTb UNM UCMOMNb30BaTb NPOrpPaMMHOe 0becneYveHre N JOKYMEHTALMIO 38 UCKITIOYEHUEM Crly4aEes,
Kora aTo paspeLLeHO HAaCTOSALWUM CornalleHneM;

2. BCKpbIBaTb TEXHOMOMIO, OEKOMNUIMpoBaTb M [eacceMbnupoBaTb MporpaMMHoe obecneveHve 3a
WCKITKOYEHMEM CIyyasi M TOMNbKO B TOW CTEMEHU, KOrAa Takue OEeCTBUS SIBHO paspelleHbl AeNCTBYOLWUM
3aKoHOAATENLCTBOM;

3. pacnpocTpaHsiTb, CAaBaTb B apeHay, NpegoCcTaBnATb B3avMbl UMM NpodaBaTh Kak MONTHOCTLIO, TaK M Mo
YyacTsaM nporpamMmmHoe obecneyeHne, JOKYMEHTauMIo U nobble MHble Npaea, NpeaocTaBfieHHbIE MO
HaCTOSILLIEMY COrfaLlEeHUNo, PaBHO Kak U nepefaBaTh MPaBo Ha MX UCMONb30BaHMWE MO CyONULIEH3VOHHBIM
cornalleHusiM 1 uHelM obpa3omM nepepaBaTh UX KAKOMy-NMOO nuly 6e3 npeaBapuUTenbHOrO MMCbMEHHOTO
cornacusa CSoft Development;

4. yoansitb, W3MEHATb WM CKpblBaTb JlOOble uMerwuecs B/HA NporpaMMHOM obecnevyeHun u
AOKYMEHTaL MM NOMETKM 06 UCKMIOYUTENBHOM NpaBe, Aprblki, MapKUPOBKY;

5. ¢ kakon-nnbo Lenbl M3MeHsITb, MOaMdULMPOBaTb, NPeobpa3oBbiBaTh NporpammHoe obecneyeHue,
AOKYMEHTaLMIO UNn co3gaBaTtb UX MPOU3BOAHbIE;

6. ncnonb3osatb Noboe o0bopyaoBaHUe, YCTPOMUCTBO, NPOrpaMMHbIE UMW MHbIE CPeacTBa, cryxalive Ans
uenewn obxoaa unm yganeHuns nobomn opmbl 3aLLmTbl OT KONUpoBaHUs, ucnonsdyemon CSoft Development
B CBSI3U C NpOrpaMmHbIM obecneyeHnem, unm ncnonb3oBaTh NporpaMMHoe obecneveHne BMeCcTe C Kaknum-
nnbo Kogom JocTyna, CepUNHLIM HOMEPOM UMM UHBIM YCTPOWCTBOM 3aLLUMThl, KOTOPbIE HE ObiNv NepeaaHsbl



HenocpeacTeeHHo CSoft Development unu ee ynonHOMOYeEHHbLIM pacnpocTpaHuTenem;

7. ucnonb3oBaTb MporpammMHoe obecneyeHwe B LENsX CPaBHUTENBHOrO (KOHKYPEHTHOro) aHamusa u
aKcnepTu3bl 6€3 npeaBapuTenbHOro NnucbMmeHHoro cornacust CSoft Development;

8. ncnonb3oBatb NporpamMmHoe obecrneyeHme unm JOKyMeHTaLMo 3a npegenamm ctpaHsl NpuobpeTeHus.

3. ABTOPCKUE lPABA

lMporpammHoe obecneveHue, BKMYass JOKYMEHTaLVI0 U CPeAcTBa ero MHAMBUAyanusauun, siBNAeTcs
WHTennekTyansHon cobctBeHHocThio CSoft Development n mHbIX nNpaBoobnagatenen, HaumeHoBaHue
(vmeHa) koTOpbIX MPUBEOEHO B 3HAKe OXpaHbl aBTOPCKOro npaeBa Ha nporpamMmHoe obecneveHue, u
3alUMLLIEHO COOTBETCTBYHOLLMMM 3akoHaMu Poccuiickon deaepaun n mexayHapoaHbIMu cornalueHnsamm ob
aBTOPCKMX MpaBax. VicknountenbHoe npaBo Ha nporpammHoe obecnedeHue npuHagnexut CSoft
Development.

4. NOJINTUKA KOHOULOEHLIMATIBHOCTH

4.1. 3akntovasa Hactosiwee CornaweHuve, lNonb3oBaTens BbipaXaeT CBOE cornacue Ha coop v nepegady
CSoft Development o6e3nnyeHHon cnyxebHon nHdopMaumMm o xapaktepe n crnocobax MCnofb30BaHMUs
nporpaMmHoro obecneyeHus.

4.2. MNMonb3oBaTene NOATBEPXAAET M cornawaeTtca ¢ tem, yto CSoft Development moxeT nony4vatsb,
XpaHutb, obpabaTbiBaTtbh, NybnukoBaTb WM MpegocTaBnATb TpeTbMM nuvuam B 0606LeHHOM Buae
obesnnyeHHble AaHHble, NonyyYeHHble B cooTBeTCTBUM C n.4.1 HacTtoswero CornaweHus, ana uenen
paspeLleHHOro yHKLMOHANbHOro MCNOMb30BaHMUA M AarlbHENLIEro TEXHNYECKOro COBEpPLUEHCTBOBAHWUS
nporpaMmHoro obecneveHusi, pearmpoBaHnsl Ha 3anpockl Nonb3oBaTenen B cnyx0y NOAAEPXKKM, a TaKkke
B paMKax BbINOMHEHNS MAapKETUHIOBbLIX 3aay.

4.3. Ot lMonb3oBatenss He TpebyeTca npenocTaBneHWe NepcoHasnbHbIX AaHHbIX AMs UCMOSfb30BaHUSA
nporpaMmHoro obecrnevyeHuss, €ecnv WHoe npsAMO He npegycmoTpeHo B CornaweHnn Ha ero
NCMNOmb30BaHNeE.

5. TAPAHTUA

CSoft Development rapaHTupyeT, 4TO MporpaMmMHoe obecrneveHne obecneynmBaeT BCE BO3MOXHOCTM U
yHKUMM, B LIESIOM ONUCbiBaemble B AOKYMEHTaUuuW, M 4YTO Yy HOCWUTENewn, Ha KOTOpbIX MOCTaBfeHo
nporpammHoe obecneyeHve (ecnu Takne HOCUTENM WMMEKTCS B HanuyiMu), U Yy COMpPOBOAUTENLHON
AOKYMEHTaLMK K NporpammHomMy obecrnedeHmto npy obbIMHOM NPUMEHEHUM OTCYTCTBYHOT Kakne-nmbo aedekTol
W3roTOBIEHUst MK Mcnonb3yemblx MaTtepuanoB. CSoft Development ocobo oTpuuaeTt nwobble gpyrve
rapaHTuiiHble 00s3aTenbCTBa, BKMOYasi rapaHTUM MPUroAHOCTWM ANS NPOAAXW UMM UCMONb30BaHUS Ons
KoHKpeTHol uenu. CSoft Development He rapaHTupyeT OecnepeboiiHyto unu Ge3owmnboydHyo paboTy
nporpamMmmHoro obecrneveHus.

OtBetcTBeHHOCTb CSoft Development B pamkax rapaHTUNHbIX 00513aTenbCTB MO AaHHOMY COrfalleHMIo
3akntoyaeTcs no Belbopy CSoft Development B monbITke yCTpaHUTb OBHapPYXeHHbIE OLLMGKN Uy NpeocTaBUTb
cpeacTea nx 0bxoaa, 3ameHe AedeKTHbIX HOCUTENeNn, AOKyMEHTaLUmM Unm cpeacTs annapaTHom 3awwmnTbl. Mpu
0oBHapyXeHnn aedeKTHbIX HocuTenen, JOKyMeHTauMm unm yCcTponcTea 3almnTbl Bel MoxeTe 3amMeHuTb ux B
90-OHeBHbIM CPOK, HauMHasa ¢ gatbl noctasku MO, npu ycnoBum npegocTaBneHns COOTBETCTBYHOLLMX
nnaTexHblX LOKYMEHTOB, NoATBeEpXAawLwmx npuobpeteHne nporpaMmHoro obecneveHus y CSoft
Development unu ynonHOMOYE€HHOIrO pacnpocTpaHuTens.

6. OTBETCTBEHHOCTb

CSoft Development He HeceT maTepuarnbHON OTBETCTBEHHOCTU 3a Kakue-nmbo yobITkM (peanbHbin ywepb
n/vnn ynyweHHas Bbiroga), BO3HUKLLME B TEYEHME CpOKa MCMONb30BaHMS NporpamMmmHoro obecneveHus
U1 BBMAY OTCYTCTBUSA BO3MOXHOCTM MCMOSb30BaHWSA NPOrpaMMHOro obecneyeHus.

Bawe cornacue ¢ ycnoBusimm AaHHOro cornaweHusi byaer noareepxaeHo ycraHoBkon MO.



